                     
                        R & R AMI Inc.
     Short-Term Rental Agreement & Policies
This Short-Term Rental Agreement ("Agreement") is made between R & R AMI Inc. ("Management Company") and the Guest(s) listed on the reservation. By booking, paying for, or occupying the property, Guest agrees to all terms below.

Terms and Conditions
The purpose of these Terms and Conditions is to ensure that R & R AMI Inc. maintains the highest standards for both our property owners and our guests. Our goal is to keep each property well-maintained, safe, and comfortable, while preserving the peaceful and relaxing atmosphere of our neighborhoods.
1. Reservation Deposits & Final Payments 
 A reservation deposit equal to twenty-five percent (25%) of the total rental amount is required to secure the reservation. This deposit must be received by R & R AMI Inc. within five (5) calendar days of booking.
Failure to submit the required deposit within this period may result in cancellation of the reservation at the discretion of R & R AMI Inc.
· Accepted Payment Methods
R & R AMI Inc. accepts major credit cards, personal checks, wire transfers, and Zelle for all payments. All funds are quoted in US dollars.
· A three percent (3%) credit card processing surcharge will be applied to all credit card transactions.
Application of Deposit
The reservation deposit will be applied toward the remaining balance due for the reservation.
Final Payment
The final balance, including all rental fees, taxes, cleaning fees, and reservation fees, is due thirty (30) days prior to check-in. Failure to submit the final payment by the due date may result in cancellation of the reservation and forfeiture of the reservation deposit.
Reservations made thirty (30) days or fewer prior to the scheduled check-in date require payment in full at the time the reservation is made.
2. Travel Protection Insurance
Guests are solely responsible for obtaining any travel insurance to cover unforeseen events, including, but not limited to, medical emergencies, accidents, travel disruptions, weather events or personal circumstances.
To protect against the loss of rental payments and deposits, R & R AMI Inc. strongly recommends that guests consider purchasing a “Cancel for Any Reason” travel insurance policy.
The purchase of any travel insurance policy constitutes a contract solely between the guest/traveler and the insurance provider. R & R AMI Inc. is not a party to the insurance contract and is held harmless for any claims, coverage disputes, or denials arising from the policy.
3. Vacation Rental Damage Protection
· A non-refundable fee of $59 for Vacation Rental Damage Protection will be collected for each reservation which covers unintentional or accidental damage only. Coverage is limited to a maximum of $1,000 per stay to the interior or exterior furniture, appliances, pool equipment, air conditioning, or other property components, provided that all damage is promptly disclosed to R & R AMI Inc.
· This protection does not cover intentional damage, theft, excess cleaning, damages caused by pets or violations of rental policies.
· Coverage is limited to a maximum of $1,000 per stay for unintentional or accidental damage to the interior or exterior furniture, appliances, pool equipment, air conditioning, or other property components, provided that all damage is promptly disclosed to R & R AMI Inc.
· The renter agrees to immediately communicate any damages to R & R AMI Inc management company so that repairs or replacements can be addressed promptly.
· The renter agrees to be responsible for any damages exceeding $1,000. If necessary, the amount of such excess damages will be determined by binding arbitration.  
· If arbitration does not resolve the dispute, the renter agrees that any legal proceedings will be conducted in Manatee County Court, Florida.
· After departure, any damaged items must remain in place until the property has been inspected by R & R AMI Inc.’s designated inspector.
· If you purchased a travel insurance /accidental damage protection plan, it is your responsibly to pay damages and be reimbursed by your travel insurance company. 
· Any loss or damage that are not covered by the accidental damage policy or supplemental travel policy, will be charged to the credit card on file. 
· Substantial damages may involve a loss of rental income as a result of the property being off the market during repair or remediation, the loss of income is part of the total damages for which the guest will be responsible. 

4. Security Deposit
If a security deposit is collected, it will be refunded within the timeframe allowed by Florida law, provided no damage, violations, or excessive cleaning fees are assessed.
5. Cleaning Fee
A mandatory cleaning fee applies to all reservations. The property will be cleaned to professional quality standards prior to your arrival and after your departure. The cleaning fee varies depending on the size of the property and included amenities.
Routine cleaning during your stay is not included. If additional cleaning is requested during the stay, it may be arranged for an extra fee.
Guests are reminded that they are staying in someone’s private home and are expected to treat the property with care as they would their own.
Excessive cleaning or biohazard removal resulting from damage, spills, or unsanitary conditions will incur additional charges, which will be charged to the credit card on file.
6. Taxes and Fees 
Applicable taxes are charged on all reservations shorter than six (6) months. The total tax rate is thirteen percent (13%), which includes seven percent (7%) Florida state sales tax and six percent (6%) Manatee County tourist development tax.
In the event of any changes to applicable tax laws or tax rates, guests are responsible for paying any resulting difference in taxes owed. This may apply even to reservations that have already been paid in full. Should such changes occur, the guest agrees to remit any additional required tax amounts.
Admin Fee: A non-refundable administrative fee ranging from $75 to $95 is charged for all administrative and processing work related to the reservation. The exact amount is determined based on the property.
7. Cancellations
Cancellations follow the policy displayed at the time of booking. Please note that no refunds will be issued for circumstances outside our control, including but not limited to: red tide, beach or water conditions, weather, power outages, construction, illness, personal emergencies, failure to arrive, or early departure for any reason.
· 100% refund if the reservation is canceled at least 14 days before check-in.
· 50% refund (minus administrative fee) if canceled at least 7 days before check-in.
· No refund for cancellations made fewer than 7 days before check-in.
Re-Rental Efforts:
If a guest cancels, R & R AMI Inc. will make reasonable efforts to re-rent the property for the same dates. Any refund issued will be limited to the amount recovered under the new reservation.
· R & R AMI Inc. reserves the right to use last-minute pricing strategies, including discounted rates, to facilitate re-rental.
· There is no guarantee that the property will be re-rented.
· If the property is not re-rented, no refund will be issued.
We strongly encourage all guests to purchase travel insurance, including Cancel for Any Reason (CFAR) coverage, to protect against unexpected disruptions.
8. Check-In / Check-Out
· Check-in:   4:00 PM
· Check-out: 10:00 AM
R & R AMI Inc. will make every effort to accommodate early check-ins or late check-outs when requested. However, please understand that our cleaning team requires adequate time to thoroughly and properly clean the property, especially when prior guest check-out on the same day.
Early check-in or late check-out must be approved in advance, and additional fees may apply.
Guests may not arrive early, park vehicles, or leave luggage at the property before check-in without prior authorization from R & R AMI Inc. Any unauthorized arrival, parking, or drop-off will result in additional charges.
 9. Pets
R & R AMI Inc. manages both pet-friendly properties and properties with a strict NO PET policy. Guests are responsible for reviewing and complying with the pet policy for the specific property they have reserved.
Pet-Friendly Properties:
· All pet-friendly properties require a non-refundable pet fee of $150 per stay.
· This fee is added to the additional cleaning costs associated with accommodating pets.
· Pets must be disclosed and approved prior to arrival.
No-Pet Properties:
Bringing any pet to a NO PET property is strictly prohibited. If a pet is found on the premises in violation of this policy:
· A 25% surcharge based on the total cost of the reservation will be charged to the credit card on file; and
· R & R AMI Inc. reserves the right to terminate the rental agreement immediately and evict the guest without refund.
Guests are fully responsible for understanding and following the pet rules applicable to their rental property.
10. Smoking
All properties managed by R & R AMI Inc. are strictly smoke-free. Smoking of any kind—including cigarettes, cigars, vaping, or e-cigarettes—is not permitted inside the property.
Guests who choose to smoke outdoors must ensure that all doors and windows remain fully closed to prevent smoke from entering the home. All smoking materials and debris must be properly and safely disposed of.
If any evidence of smoking is found inside the property, a $500 cleaning and deodorizing fee will be charged to the credit card on file.
11. Occupancy, Age, and Reservation Integrity Policy
Each rental property has a maximum occupancy limit as specified on its rental license. The allowed number of guests is provided at the time of booking.
11.1. Renter Age Requirement:
· The primary renter must be at least 25 years of age to reserve the property. Proof of age is required at the time of booking.
· All adults and children staying in the accommodation during the rental period must be listed at the time of booking. (this information is not shared and is kept only for emergencies) 
· Individuals under 25 years of age must be accompanied by a parent or legal guardian, who must also stay at the property for the entire duration of the rental.
· No sub-renting or assignment of reservation is allowed  
11.2. Occupancy Limits:
· Exceeding the maximum occupancy or violating the age requirements is strictly prohibited. Any violation may result in:
· Additional charges for extra guests per night; and/or
· Immediate eviction from the property without refund.
11.3. Reservations Under False Pretenses:
· Any reservation made under false pretenses will result in forfeiture of all payments, and the guest(s) will be required to leave or be evicted immediately.
· This includes reservations made by parents or guardians who do not check in or who leave the property overnight at any time during the rental period.
No exceptions will be made to these policies. Guests are responsible for ensuring that their party size, ages, and representations comply fully with these rules throughout the rental period.
12. Large Gatherings & Events
Parties, weddings, or large gatherings are not permitted unless explicitly approved in writing by the management company. Violations may result in eviction and additional fees.
13. Anna Maria Island Parking, Noise Ordinance, Violations
Guests must adhere to the parking rules for each property. The number of available parking spaces is specified in the property listing, and guests are expected to park only in the designated areas.
13.1 Parking Violations and Enforcement
Guests must comply with all local parking regulations. Parking violations include, but are not limited to:
· Parking in areas prohibited by signs
· Parking on the sidewalk
· Parking on the street with tires on the pavement
· Parking facing the wrong direction
· Angle parking violations
· Parking within 30 feet of a stop sign
· Parking within 20 feet of an intersection
· Double parking
· Blocking driveways
· Parking between 10:00 PM and 6:00 AM
· Using handicapped parking without proper authorization
13.2 Noise Standards
Guests are expected to exercise common sense and respect for neighbors when using the property. The following standards are used to determine whether noise constitutes a violation of local ordinances:
· Volume and intensity of the noise
· Day of the week and time the noise occurs (quiet hours are 10:00 PM – 8:00 AM, including pool use)
· Whether the noise is usual or unusual for the setting
· Volume and intensity of background noise in the area
· Proximity of the noise to neighboring residences
· Nature and zoning of the area from which the noise originates
· Nature and zoning of the location of the complainant
· Duration of the noise
· Whether the noise arises from a commercial or non-commercial activity
13.3 Guest Responsibility for Violations
Guests are responsible for ensuring that their activities comply with these standards to avoid disturbances, fines, or penalties under city ordinances.  The sole responsibility, including any associated fees, costs, or penalties imposed as a result of violations caused by the guest, their agents, or their visitors lies with the guest or responsible party.
R & R AMI Inc. and/or the property owners are not liable for any violations or penalties incurred by guests or their visitors. This includes, but is not limited to, parking citations, noise complaints, turtle ordinance violations, or fines issued by local authorities.
14. Keys & Remote Controls
Guests are responsible for the cost of replacing lost keys, fobs, or remote controls.
15. Pool Rules & Requirements
Our pools are maintained weekly by licensed professionals. To ensure proper operation and guest safety, any tampering with pool equipment—including heaters, controls, valves, timers, or filtration systems—is strictly prohibited. Guests will be held financially responsible for any damages resulting from unauthorized adjustments.
All pools are fully fenced for safety. If your rental includes a heated pool, please note the following:
15.1 Pool Heating
· Heated pools are set to 83°F, and standard heating costs are included in your rental.
· Requests for higher temperatures may be accommodated for an additional fee.
· Pool heaters will not operate when outdoor temperatures fall below 60°F, and recovery times will vary depending on weather conditions.
· Due to the island’s tropical environment, occasional debris in the pool is normal.
· No refunds, credits, or rate adjustments will be provided for:
· Weather-related temperature issues
· Debris caused by nature
· Malfunctioning equipment
· Any circumstances beyond our control
15.2 Guest Responsibilities
· While the pool is professionally serviced, basic guest cooperation is expected, such as rinsing off sand before entering, covering the pool if the property provides a cover, and helping minimize debris.
· Guests must ensure that the pool area is always used safely and responsibly.
· Children must be always supervised by an adult, without exception.
15.3 Liability & Indemnification
Guests agree to indemnify and hold harmless R & R AMI Inc. (its agents, employees, equity holders, and officers) and the property owners from any and all claims, liabilities, or expenses related to injury, death, or property damage arising from unsafe or unsupervised use of the pool or associated facilities by guests or their visitors. Guests assume full responsibility for themselves, their visitors, and the consequences of any accidents, injuries, death.
Guest Initials: _________
15.4 Disputes
Any legal action arising from or related to this agreement must be filed in Manatee County, Florida. The prevailing party in such an action shall be entitled to reimbursement for all attorney’s fees, including fees on appeal, costs, and interest incurred in connection with the action
16. Maintenance & Access
Our properties receive regularly scheduled maintenance to ensure a safe and comfortable stay. This includes lawn care, pool service, pest control, and HVAC (AC) maintenance. These services may occur during your stay.
If you experience any mechanical issue or equipment failure, you must contact R & R AMI Inc as soon as possible so we can promptly arrange repairs. Please note:
· No refunds, rate adjustments, or rent reductions will be provided for situations beyond our control or for equipment malfunctions.
· Guests may not refuse access to the property for R & R AMI Inc staff, contractors, or subcontractors who need to perform repairs, maintenance, or improvements.
· We will always do our best to minimize disruption and address issues as quickly as possible.
17. Properties for Sale
In rare instances, a property you are renting may be listed for sale. If this occurs, it may be necessary for a licensed realtor to show the home to potential buyers.
Realtors are required to provide at least 24 hours’ notice, and we will notify you immediately of any scheduled showing. We make every effort to minimize disruptions and limit the number and duration of showings; however, we do reserve the right to allow showings as needed.
18. Radon Gas Disclosure
Pursuant to Section 404.056(5), Florida Statutes, please be advised that radon is a naturally occurring radioactive gas that, when accumulated indoors at certain levels, may pose health risks to individuals exposed over long periods of time.
This disclosure is required for all Florida rentals and does not indicate that radon is present in the property.
Additional information regarding radon and radon testing may be obtained from your local county public health department. 
19. Disclosure
Management Company may update rules or policies as required. Guests will be notified of material changes.
20. Firearms – Florida Law
Please note that Florida does not recognize non-resident concealed carry permits issued by other states. For official guidance on traveling with firearms in Florida, guests should refer to the State of Florida’s government website.
For the safety of all guests and staff, firearms are not permitted in any R & R AMI Inc rental property. Our homes do not provide secure firearm storage, and we cannot accommodate weapons of any kind on the premises.
If a firearm is discovered in the property:
· The Manatee County Sheriff’s Office will be notified immediately, and
· A $500 fee will be charged to the guest for the safe removal and handling of the firearm.
21. Video Surveillance 
Some R & R AMI Inc. properties are equipped with exterior-only security cameras. These cameras are used solely for property security, guest safety, and to verify maintenance activity.
If necessary, exterior video footage may be reviewed in cases involving policy or contract violations.
There are no cameras inside any of our homes, ensuring complete privacy for all guests.
22. Construction
R & R AMI Inc. does not receive advance notice of new or ongoing construction projects—whether interior, exterior, landscaping, pool work, or other improvements—on neighboring properties.
In the event of construction near the rental property, R & R AMI Inc. cannot be held responsible for noise, disruptions, or changes to property views. We are also not required to provide advance notification of such activity, as these projects are managed by the City of Anna Maria, private property owners, or developers.
Property views and surrounding conditions may change at any time due to construction occurring on the island. No refunds or adjustments will be provided for circumstances beyond our control.
23. Accommodations, Property Substitution
In the event of circumstances beyond our control—such as hurricanes, utility failures, fire, or the sale of the property—R & R AMI Inc. and/or the property owner reserve the right to substitute your accommodations with a comparable or upgraded property.
If a change becomes necessary, we will notify you as soon as possible and before your scheduled arrival. While we make every effort to ensure a smooth transition, R & R AMI Inc. and the property owners are not liable for any damages, losses, or inconvenience resulting from these rare situations.
24. Air Conditioning Policy
South Florida’s climate can place a heavy load on air-conditioning systems. Setting the thermostat too low—especially below 70°F—can cause the AC unit to freeze and stop working, which may result in costly repairs that could become the guest’s responsibility.
For optimal comfort and to prevent damage, we recommend keeping the thermostat set between 72°F and 75°F during your stay.
25. Governing Law & Agreement Terms
This rental agreement is governed by the laws of the State of Florida. If any legal action is required to enforce the terms of this agreement, the prevailing party will be entitled to recover reasonable attorney’s fees and costs, including those related to mediation, arbitration, and trial or appellate proceedings.
This document represents the entire agreement between the parties. Any changes, waivers, extensions, or modifications must be made in writing and signed by the party against whom enforcement is sought; no verbal changes are valid.
Guests may not assign or transfer this rental agreement to any other person or party.
26. Rates & Advertised Prices
Rental rates listed on our website are subject to change without notice. However, once your reservation is confirmed, your rate will remain locked in and will not be altered, unless you request a modification—such as adding additional nights or making other changes to your booking.
27. Website Booking Information
All information provided is believed to be accurate; however, it is not guaranteed and may be subject to errors, omissions, price changes, or withdrawal without notice.
28. Liability of Guest for Property, Furniture & Accessories
 R & R AMI Inc. and/or the property owners are committed to providing safe and sanitary lodging in accordance with Chapter 509, Florida Statutes.
However, R & R AMI Inc. and/or the owners are not responsible for the safekeeping of guest of guest invitee property, including but not limited to money, jewelry, securities, precious stones, clothing, or other personal items. By law, liability for loss of such items is limited.
Supervision or safekeeping of guest vehicles is not included in these terms. R & R AMI Inc. and/or the owners accept no responsibility for theft, misappropriation, or damage to vehicles, vehicle components, or contents. Guests are responsible for always securing their belongings and vehicles.
As part of our pre-arrival inspection process, our cleaning teams conduct a detailed inventory and photographic documentation of the property, including rooms, furniture, and equipment.
Guests are asked to respect the property and its contents:
· Furniture must remain in its designated location; moving or removing furniture may cause damage (e.g., scratches to floors), and the cost of any repairs will be the responsibility of the guest.
· Throw blankets, bath towels, and throw pillows must remain on the property and may not be taken.
· Recreational equipment (such as beach chairs, carts, umbrellas, etc.) must be used responsibly. Guests will be charged the full replacement cost for any lost, stolen, or damaged items.
29. Failure of Equipment
Management is not responsible for mechanical failures of appliances, electronics, or utilities. Repairs will be made as quickly as possible.
30. Lost or Forgotten Articles
R & R AMI Inc. is not responsible for personal items left behind in the property. Guests are responsible for all shipping or mailing costs, as well as a $25 processing fee, for any lost-and-found items they request to be returned.
Please note:
· Retrieval of items may be delayed due to limited access to the property.
· If items are not located, R & R AMI Inc., its agents, and contractors cannot be held liable.
· If items are located but damaged or lost during shipping, R & R AMI Inc., its agents, and contractors are not responsible.
31. Accidents, Injury, or Loss
Guests agree to indemnify, defend, and hold harmless R & R AMI Inc. and/or the property owners, property owner’s agents, employees, or contractors acting on behalf of the owner from any and all liabilities, claims, expenses, fees, or losses arising from the use or occupancy of the property by guests or their visitors. This includes the use of any equipment or amenities located on the property.
Guests assume full responsibility for their own safety and that of their visitors. All equipment and amenities provided by R & R AMI Inc. are supplied as-is, without any warranty regarding their condition, safety, or suitability.
Additionally, guests agree to reimburse the property owner for any fines or penalties imposed as a result of violations caused by the guest, their agents, or their visitors.

By booking this rental, Guest acknowledges and accepts all terms of this Agreement.
Guest Signature: ________________________
Date: ________________________





R & R AMI Guest Information Form
Reservation Address: ___________________________
Reservation Dates: From ________ to ________
Primary Guest Name: ___________________________
Guest Details
Please list all guests who will be staying at the property during your reservation.
	#
	Full Name
	Age
	Relationship to Primary Guest

	1
	[__________]
	[__]
	[__________]

	2
	[__________]
	[__]
	[__________]

	3
	[__________]
	[__]
	[__________]

	4
	[__________]
	[__]
	[__________]

	5
	[__________]
	[__]
	[__________]

	6
	[__________]
	[__]
	[__________]

	7
	[__________]
	[__]
	[__________]

	8
	[__________]
	[__]
	[__________]


Acknowledgment
I confirm that the information provided above is complete and accurate and that all listed guests will be staying at the property during the rental period.
Primary Guest Signature: ___________________________
Date: ___________________________


